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An award for the WASHSMART app by HOBART 

 

 Smart handling of your daily dishwashing routine: The HOBART app presents 

all major operating and hygiene data at a glance 

 

 Everything under control: Via text and pictures, WASHSMART provides 

support for the washing process 

 

Offenburg – "With the interlinked warewashing, we offer our customers huge time 

and cost savings potentials," says Markus Bau, Director Customized Systems & 

Export of HOBART on the occasion of the award ceremony for "100 Orte für 

Industrie 4.0 Baden-Württemberg". Recently, the network initiative 'Allianz 

Industrie 4.0' presented this award to the Offenburg-based company for the 

technology which provides digital support for warewashing technology. The prize 

was given for the HOBART WASHSMART app, which allows the user to monitor 

via smartphone or tablet the status of the dishwasher, its operating costs or the 

chemical consumption, as well as other parameters. The competition awards 

prizes to innovative solutions which drive the digitalisation of value creation in 

industry and already now implement the intelligent interlinking of production 

processes.  

 

"It is clearly noticeable that the industry is changing more and more and that 

digitalisation is becoming increasingly important in the commercial kitchen. With 

our WASHSMART app, we give our customers real added value in respect of 

information procurement and preventive actions. As market leaders in the field of 

commercial warewashing technology, we will implement further innovative and 

groundbreaking ideas with regard to this development in order to make our 

customers' daily dishwashing routine continuously easier," Bau says.  

 

Totally interlinked: WASHSMART supplies all key operating data 

WASHSMART gives the users additional information on their dishwasher which 

helps to avoid standstill and increases the operating efficiency. In case of minor 
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faults, the app displays troubleshooting advice, for example when the sieve has 

not been properly inserted or the door/flap is blocked. The users receive the 

information on their smartphones or tablets via push message. In case of serious 

problems, the customer can contact the service directly via the app. As another 

benefit, WASHSMART alerts the users when maintenance is due or when the 

cleaning agents are running low, which can then be reordered directly via app. 

The application also provides support regarding hygiene and safety. This goes for 

example for a hygiene check of the machine, and for the hygiene report which 

can be sent via smartphone to a stored email address, or saved to the PC. The 

periods in which the machine was operative but not used are shown in a clearly 

understandable diagram. This helps you to see whether the dishwasher is used 

efficiently, or whether the standby times are too long in relation to the washing 

times, causing avoidable expenses.  

    

Allianz Industrie 4.0 

Allianz Industrie 4.0 is a network initiated and supported by the Baden-

Wurttemberg Ministry of Economics whose coordination office is managed by the 

VDMA (German Association for Machine and Systems Engineering) Baden-

Wurttemberg. The main goal is to bundle the competences from production 

technology as well as information and communication technology and to support 

small and medium-sized enterprises on their way towards industry 4.0.  
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For more information about HOBART please visit www.hobart-export.com  

 

 

Note on pictures:  

Reprint for editorial use free of charge with the note  

“Photo: Martin Storz” (picture 1) 

“Photo: HOBART” (picture 2 and 3) 

 

 

Picture 1: 

 

 

 

Caption: 

Markus Bau (Director Customized Systems & Export, HOBART) is very pleased 

to receive the award "100 Orte für Industrie 4.0 Baden-Württemberg” from Katrin 

Schütz (state secretary Baden-Württemberg).  

 

 

 

 

http://www.hobart-export.com/
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Picture 2 and 3: 

 

 

 

 

Caption: 

The app WASHSMART gives the users additional information on their 

dishwasher. 
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Contact for press inquiries: 

HOBART GmbH 

Press department  

Phone +49 (0) 781 600-11 82   

E-mail: press@hobart-export.com  

 

 

Follow us on: 

 

 

 

Facebook  Youtube 

 

 

On HOBART: 

Based in Offenburg, Germany, HOBART leads the world market in commercial 

warewashing technology. We serve customers such as hotels, restaurants and 

caterer, bakeries and butcheries as well as supermarkets, airlines, cruise ships, 

automotive suppliers, research centres and pharmaceutical companies across 

the world. HOBART develops, produces and sells warewashing and cleaning, 

cooking, food preparation and waste treatment appliances and systems, and 

employs around 6,900 staff members across the world, 1.000 of them in 

Germany. HOBART is a subsidiary of the US Illinois Tool Works (ITW) Group, 

which manufactures and sells a variety of products; the group has a staff of 

51,000 employees in 800 autonomous companies in 56 countries. 

https://www.facebook.com/HOBARTDeutschland/?fref=ts
https://www.youtube.com/user/HOBARTGmbH
mailto:press@hobart-export.com
https://www.facebook.com/HOBARTDeutschland/?fref=ts
https://www.youtube.com/user/HOBARTGmbH

