
 

 

 

 

 

 

EU Data Act – metadata document 

dishwasher – Infotronic controls 
 

 

 

 

 

 

 

 

 

 

 

 

Revision:  0.1 

Last Update:  September 18, 2025 

 

 

© HOBART GmbH 2025 

  



EU Data Act – metadata document  
Dishwasher with Infotronic 
 control  Rev. 0.1  

 
 

© HOBART GmbH 2025  2 
 

Content 

Introduction ............................................................................................................................................................ 3 

Legal framework ............................................................................................................................................. 3 

Purpose of this document ........................................................................................................................ 3 

Machine types ................................................................................................................................................... 3 

General Information about the RAW data .......................................................................................... 4 

Example of a RAW data structure as JSON .................................................................................... 5 

Infotronic – Data ................................................................................................................................................... 6 

Send Machine Data ....................................................................................................................................... 7 

Send Machine Data – Header .............................................................................................................7 

Send Machine Data - Error log ............................................................................................................7 

Send Machine Data – BT Protocol ......................................................................................................9 

Send Machine Data – Software versions ......................................................................................... 10 

Send Machine Data – state CAN ..................................................................................................... 10 

Send Machine Data – Parameter ..................................................................................................... 11 

Send Event ....................................................................................................................................................... 43 

Send Event Data – Header .............................................................................................................. 43 

Send Event Data – content .............................................................................................................. 44 

Send Heartbeat and State ...................................................................................................................... 44 

Send Heartbeat and State – Header ................................................................................................ 44 

Send Heartbeat and state – content ................................................................................................ 45 

Others ...................................................................................................................................................................... 45 

State_machine ............................................................................................................................................... 45 

General Information ....................................................................................................................................... 46 

 

  



EU Data Act – metadata document  
Dishwasher with Infotronic 
 control  Rev. 0.1  

 
 

© HOBART GmbH 2025  3 
 

Introduction 

Legal framework 

Under the European Union's Data Act (the "EU Data Act") users of connected 
products, and of services related to connected products, have rights to certain 
data generated through the use of those products.     

The EU Data Act grants EU Users the right to access the following types of data:  

• readily available rawdata generated by use of a product; 

• metadata to help make the raw data understandable and usable; 

EU Users are entitled lastly to Metadata to help make the rawdata 
understandable and usable.  

Purpose of this document 

This document describes the raw data of machines that are subject to the 
provisions of the EU Data Act. The list of parameters includes all possible values 
that can exist for machines of the corresponding series and control system. 

However, it is possible that not all of the parameters described can be found in 
the raw data. This is because, depending on the configuration and design of the 
machine, these parameters may not be available within the machine. 

Machine types 

 
Dishwashers are divided into two variants: 
Rack conveyor machines and Flow 
machines using a conveyor belt. 
There are different models for different 
branches to cover all needs. Typically, 
these machines are used in canteens, 
sculleries of hospitals or airline catering 
appliances. One thing they all have in 
common is that they are all supplied with 
the INFOTRONIC (Info1502) control and 
can therefore be connected to the 
Internet via WiFi or LAN. The data can be 
sent to SmartConnect365 from which the 
raw data can be obtained 
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General Information about the RAW data 

The RAW data is output as a structured JSON file. The file can be opened with any 
text editor and is available unencrypted as plain text. 

Within the JSON object, there are different sections in which the information is 
listed. 

As a rule, the machines do not send data continuously, but only at certain events. 
Accordingly, only the data that was available at the time of the data query is 
available. 
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Example of a RAW data structure as JSON 
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Infotronic – Data 
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Send Machine Data 

 
Send Machine Data – Header 

 

 

Send Machine Data - Error log 

Example: 

 

 

Data description:  

# Error description criticality 
1 Filling time exceeded critical 
2 Filling time exceeded uncritical 
3 Filling start temperature A002 not reached uncritical 
4 Booster temperature underrange uncritical 
5 Filling time wash tank (s) exceeded critical 
6 Low temperature wash tank (s) uncritical 
7 Please close the door (s)! uncritical 

Interval 
Each machine sends its data to the cloud two minutes after it is turned off or 
before midnight. Some machines will also send this information additionally 
during the day. 
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8 Blockage transport critical 
9 End switch wash ware actuated! uncritical 
10 High pressure fault heat pump critical 
11 Low pressure heat pump critical 
12 Fault drain critical 
13 Please have autotimer checked! uncritical 
14 Filling start temperature A048 not reached uncritical 
15 Motor protection heat pump tripped uncritical 
16 Fault partial drain uncritical 
17 Emergency stop actuated! critical 
18 Please check the position of the drain valves! uncritical 
19 Limited safety function - contact service critical 
20 High pressure fault heat pump critical 
21 Fault motor circuit uncritical 
22 Fault heating circuit critical 
22_2 Please check dispenser! uncritical 
22_3 Please check water softener! uncritical 
22_4 Please check dispenser/water softener unit! uncritical 
22_5 Fault (externally) uncritical 
22_6 Fault 22 (6) uncritical 
22_7 Fault 22 (7) uncritical 
22_8 Fault heating circuit uncritical 
22_9 Please check dispenser! uncritical 
22_10 Please check water softener! uncritical 
22_11 Please check dispenser/water softener unit! uncritical 
22_12 Fault (externally) uncritical 
22_13 Fault 22 (13) uncritical 
22_14 Fault 22 (14) uncritical 
22_15 Fault 22 (15) uncritical 
23 Fault Zero Cross Detection internal 
24 Filling start temperature A057 not reached uncritical 
25 Transport reverse blocked critical 
26 Calibration turbidity sensor not successful uncritical 
27 - Internal 
28 - internal 
29 Limited safety function - contact service critical 
30 Check strainer pre-wash uncritical 
31 Check strainer dual rinse / e-pre wash uncritical 
32 Check strainer wash tank 1 uncritical 
33 Check strainer wash tank 2 uncritical 
34 Check strainer main wash tank uncritical 
35 Check strainer dual rinse uncritical 
36 Strainer error entry side uncritical 
37 Stacker 80% uncritical 
38 Stracker  not in position uncritical 
39 Stacker full / exit section full uncritical 
100 Temperature sensor defective critical 
101 Temperature sensor defective critical 
106 Washtank Level Low uncritical 
200 Temperaturregelung fehlerhaft! Service verständigen! critical 
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Send Machine Data – BT Protocol 

Example: 

  

 

Data Description 

Code Description 
strLogOpStart Request Start of machine operation 
strLogTemperatures Request machines temperatures 
strLogStop Request End of machine operation 
Date Date/Time (YYYY-MM-DDThh-mm-ss” 
“ARTank” Temperature main wash tank 
“Booster” Temperature in booster 
“Dryer” Temperature in dryer 
“Prewash” Temperature in pre wash section  
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Send Machine Data – Software versions 

Example 

 

Data Description 

Code Description 
BAE Hardware Version Harware version of the HMI 
BAE Seriennummer Serial Number of the HMI 
BAE Software Version Software Version used on HMI 
EWK Software Version_n Software Version used on extensioncard n 
Linux Version Used Linux version 
Mac-Adress Hardware Mac-Adress (LAN) 
STE Hardware Version Hardware version of control unit 
STE Software Version Software version of control unit 
  

 

 
Send Machine Data – state CAN 

Example 

 

Code Description 

state_CAN 
“ok” / “not ok” indicates actual state of the CAN 
bus communication 
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Send Machine Data – Parameter 

Example 

 

 

Data Description 

 # 
Description  

Min Max Step 
Tech. 
Unit 

A001 

Boiler offset (AI0.0) 

-10 10 1 K 

A002 

Fill start temperature boiler 

0 90 1 °C 

A003 

Boiler on (fill - and 

washoperation) 0 90 1 °C 

A004 

Boiler off (fill - and 

washoperation) 0 90 1 °C 

A005 

Boiler on (operational readiness 

& standby) 0 90 1 °C 

A006 

Boiler off (operational readiness 

& standby) 0 90 1 °C 

A007 

switch-off temperature forced 

heating, boiler 0 90 1 °C 

A008 

Upper operating temperature, 

boiler 0 90 1 °C 
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A009 

Lower operating temperature, 

boiler 0 90 1 °C 

A010 

Tank "A" offset (AI0.1) 

-10 10 1 K 

A011 

Tank "A" on (fill & wash 

operation) 0 90 1 °C 

A012 

Tank "A" off (fill & 

washoperation) 0 90 1 °C 

A013 

Tank "A" on (operational 

readiness &standby) 0 90 1 °C 

A014 

Tank "A" off (operational 

readiness & standby) 0 90 1 °C 

A015 

Forced heating off, tank "A" 

0 90 1 °C 

A016 

upper operating temperature 

tank "A" 0 90 1 °C 

A017 

lower operating temperature 

tank "A" 0 90 1 °C 

A018 

Prewash offset (AI0.2) 

-10 10 1 K 

A019 

Prewash on (fill & wash 

operation) 0 90 1 °C 

A020 

Prewash off (fill & 

washoperation) 0 90 1 °C 

A021 

Prewash on (operational 

readiness &standby) 0 90 1 °C 

A022 

Prewash off (operational 

readiness & standby) 0 90 1 °C 

A023 

Forced heating off, tank "A" 

0 90 1 °C 
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A024 

upper operating temperature 

prewash 0 90 1 °C 

A025 

lower operating temperature 

prewash 0 90 1 °C 

A026 

Dryer offset (AI0.3) 

-15 15 1 K 

A027 

Dryer off 

0 65 1 °C 

A028 

Dryer on 

0 65 1 °C 

A029 

Dryer on (2) 

0 65 1 °C 

A030 

Dryer off (2) 

0 65 1 °C 

A031 

Forced heating off, dryer 

0 75 1 °C 

A032 

upper operating temperature 

dryer 0 75 1 °C 

A033 

lower operating temperature 

dryer 0 75 1 °C 

A034 

Level 1, AI0.4 (Release heater 

pumped rinse) 0,00 5,00 0,01 V 

A035 

Level 2, AI0.4 (Pumped rinse 

off) 0,00 5,00 0,01 V 

A036 

Level 3, AI0.4 (Pumped rinse 

on, Regeneration Valve Off) 0,00 5,00 0,01 V 

A037 

Level 4, AI0.4 (Regeneration 

valve on) 0,00 5,00 0,01 V 

A038 

Reserved 

0,00 0,00 0,01 V 

A039 

Reserved 

0,00 0,00 0,01 V 

A040 

Reserved 

0,00 0,00 0,01 V 
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A041 

Reserved for (low) pressure 

limit AI0.6, value 1 0,00 5,00 0,01 V 

A042 

Reserved for (low) pressure 

limit AI0.6, value 2 0,00 5,00 0,01 V 

A043 

Reserved for (low) pressure 

limit AI0.6, value 3 0,00 5,00 0,01 V 

A044 

Reserved for (high) pressure 

limit AI0.7, value 1 0,00 5,00 0,01 V 

A045 

Reserved for (high) pressure 

limit AI0.7, value 2 0,00 5,00 0,01 V 

A046 

Reserved for (high) pressure 

limit AI0.7, value 3 0,00 5,00 0,01 V 

A047 

Sep. fill boiler offset (AI1.0) 

-10 10 1 K 

A048 

Fill boiler fill start temperature 

0 90 1 °C 

A049 

Fill boiler on ((re-)fill - and 

washoperation) 0 90 1 °C 

A050 

Fill boiler off ((re-)fill - and 

washoperation) 0 90 1 °C 

A051 

Fill boiler on (operational 

readiness & standby) 0 90 1 °C 

A052 

Fill boiler off (operational 

readiness & standby) 0 90 1 °C 

A053 

Forced heating off, fill boiler 

0 90 1 °C 

A054 

Upper operaing temperature, fill 

boiler 0 90 1 °C 

A055 

Lower operating temperature, 

fill boiler 0 90 1 °C 
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A056 

RO boiler/NSF Offset (AI1.1) 

-10 10 1 K 

A057 

RO boiler fill start temperature 

0 90 1 °C 

A058 

RO boiler on (fill/operational 

readiness) 0 90 1 °C 

A059 

RO boiler off (fill/operational 

readiness) 0 90 1 °C 

A060 

RO boiler on (other operation 

modes) 0 90 1 °C 

A061 

RO boiler off (other operation 

modes) 0 90 1 °C 

A062 

Forced heating off, RO boiler 

0 90 1 °C 

A063 

upper operating 

temperature,RO boiler 0 90 1 °C 

A064 

lower operating temperature, 

RO boiler 0 90 1 °C 

A065 

Universal loop offset (AI1.2) 

-10 10 1 K 

A066 

DO5.0 on 

0 90 1 °C 

A067 

DO5.0 off 

0 90 1 °C 

A068 

DO5.0 on (Standby) 

0 90 1 °C 

A069 

DO5.0 off (Standby) 

0 90 1 °C 

A070 

Release DO5.1 

0 90 1 °C 

A071 

upper operating temperature 

universal 0 90 1 °C 

A072 

lower operating temperature 

universal 0 90 1 °C 

A073 

Tank "AA" offset (AI2.0) 

-10 10 1 K 
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A074 

Tank "AA" on (fill & wash 

operation) 0 90 1 °C 

A075 

Tank "AA" off (fill & 

washoperation) 0 90 1 °C 

A076 

Tank "AA" on (operational 

readiness &standby) 0 90 1 °C 

A077 

Tank "AA" off (operational 

readiness & standby) 0 90 1 °C 

A078 

switch-off temperature forced 

heating, tank "AA" 0 90 1 °C 

A079 

upper operating temperature, 

tank "AA" 0 90 1 °C 

A080 

lower operating temperature, 

tank "AA" 0 90 1 °C 

A081 

Reserved for offset AI2.1 

-10 10 1 K 

A082 

Reserved for AI2.1, value 1 

0 95 1 °C 

A083 

Reserved for AI2.1, value 2 

0 95 1 °C 

A084 

Reserved for AI2.1, value 3 

0 95 1 °C 

A085 

Reserved for AI2.1, value 4 

0 95 1 °C 

A086 

Reserved for AI2.1, value 5 

0 95 1 °C 

A087 

Reserved for AI2.1, value 6 

0 95 1 °C 

A088 

Reserved for AI2.1, value 7 

0 95 1 °C 

A089 

Tank "AAA" offset (AI3.0) 

-10 10 1 K 

A090 

Tank "AAA" on (fill & wash 

operation) 0 90 1 °C 
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A091 

Tank "AAA" off (fill & 

washoperation) 0 90 1 °C 

A092 

Tank "AAA" on (operational 

readiness &standby) 0 90 1 °C 

A093 

Tank "AAA" off (operational 

readiness & standby) 0 90 1 °C 

A094 

Switch-off temperature forced 

heating, tank "AAA" 0 90 1 °C 

A095 

Upper operating temperature, 

tank "AAA" 0 90 1 °C 

A096 

Lower operating temperature, 

tank "AAA" 0 90 1 °C 

A097 

Reserved for offset AI3.1 

-10 10 1 K 

A098 

Reserved for AI3.1, value 1 

0 95 1 °C 

A099 

Reserved for AI3.1, value 2 

0 95 1 °C 

A100 

Reserved for AI3.1, value 3 

0 95 1 °C 

A101 

Reserved for AI3.1, value 4 

0 95 1 °C 

A102 

Reserved for AI3.1, value 5 

0 95 1 °C 

A103 

Reserved for AI3.1, value 6 

0 95 1 °C 

A104 

Reserved for AI3.1, value 7 

0 95 1 °C 

A105 

Duo rinse offset AI4.0 

-10 10 1 K 

A106 

Duo rinse heater on (fill 

operation) 0 90 1 °C 

A107 

Duo rinse heater off (fill 

operation) 0 90 1 °C 
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A108 

Duo rinse heater on (wash- and 

rinse operation) 0 90 1 °C 

A109 

Duo rinse heater off (wash- and 

rinse operation) 0 90 1 °C 

A110 

Forced heating off, duo rinse 

0 90 1 °C 

A111 

Upper operating temperature, 

duo rinse 0 90 1 °C 

A112 

Lower operating temperature, 

duo rinse 0 90 1 °C 

A113 

Reserved for AI4.1, value 0 

0 0 1 °C 

A114 

Reserved for AI4.1, value 1 

0 0 1 °C 

A115 

Reserved for AI4.1, value 2 

0 0 1 °C 

A116 

Reserved for AI4.1, value 3 

0 0 1 °C 

A117 

Reserved for AI4.1, value 4 

0 0 1 °C 

A118 

Reserved for AI4.1, value 5 

0 0 1 °C 

A119 

Reserved for AI4.1, value 6 

0 0 1 °C 

A120 

Reserved for AI4.1, value 7 

0 0 1 °C 

A121 

Temperature 1 circulation 

washpump 20 70 1 °C 

A122 

Temperature 2 circulation 

washpump 20 70 1 °C 

A123 

Temperature 3 circulation 

washpump 20 70 1 °C 

A124 

Temperature 4 circulation 

washpump 20 70 1 °C 

A125 

Max. temperature difference 

15 25 1 K 
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A126 

Reserved for HP, switch-on 

temperature 1 55 75 1 °C 

A127 

Compressor off (1, (re-)fill) 

50 75 1 °C 

A128 

Compressor on (2, standby) 

50 75 1 °C 

A129 

Compressor off (2, standby) 

50 75 1 °C 

A130 

Washpump on (3, only with 

S130 = 1)  50 75 1 °C 

A131 

Washpump off (3, only with 

S130 = 1)  50 75 1 °C 

A132 

Display control (standard) 

60 90 1 % 

A133 

Display control after eximination 

of T101 20 80 1 % 

A134 

Temperature undershoot 

booster 0 70 1 °C 

A135 

Temperature undershoot sep. 

fillbooster 0 70 1 °C 

A136 

Calibration value in V 

0,00 6,00 0,01 V 

A137 

Measured value at AI0.5 in V 

0,00 6,00 0,01 V 

A138 

Limit (in %) 

0 100 1 % 

A139 

Initial/last calibration value (in 

mA) 0,0 20,0 0,1 mA 

A140 

Reserve 

0 0 0 1 

A141 

Reserve 

0 0 0 1 

A142 

Reserve 

0 0 0 1 

A143 

Reserve 

0 0 0 1 
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A144 

Reserve 

0 0 0 1 

A145 

Reserve 

0 0 0 1 

A146 

Reserve 

0 0 0 1 

A147 

Reserve 

0 0 0 1 

A148 

Reserve 

0 0 0 1 

A149 

Reserve 

0 0 0 1 

A150 

Reserve 

0 0 0 1 

A151 

Reserve 

0 0 0 1 

A152 

Reserve 

0 0 0 1 

A153 

Reserve 

0 0 0 1 

A154 

Reserve 

0 0 0 1 

A155 

Reserve 

0 0 0 1 

A156 

Reserve 

0 0 0 1 

A157 

Reserve 

0 0 0 1 

A158 

Reserve 

0 0 0 1 

A159 

Reserve 

0 0 0 1 

A160 

Reserve 

0 0 0 1 

A161 

Reserve 

0 0 0 1 

A162 

Reserve 

0 0 0 1 

A163 

Reserve 

0 0 0 1 

A164 

Reserve 

0 0 0 1 

A165 

Reserve 

0 0 0 1 

A166 

Reserve 

0 0 0 1 
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A167 

Reserve 

0 0 0 1 

A168 

Reserve 

0 0 0 1 

A169 

Reserve 

0 0 0 1 

A170 

Reserve 

0 0 0 1 

A171 

Reserve 

0 0 0 1 

A172 

Reserve 

0 0 0 1 

A173 

Reserve 

0 0 0 1 

A174 

Reserve 

0 0 0 1 

A175 

Reserve 

0 0 0 1 

A176 

Reserve 

0 0 0 1 

A177 

Reserve 

0 0 0 1 

A178 

Reserve 

0 0 0 1 

A179 

Reserve 

0 0 0 1 

A180 

Reserve 

0 0 0 1 

A181 

Reserve 

0 0 0 1 

A182 

Reserve 

0 0 0 1 

A183 

Reserve 

0 0 0 1 

A184 

Reserve 

0 0 0 1 

A185 

Reserve 

0 0 0 1 

A186 

Reserve 

0 0 0 1 

A187 

Reserve 

0 0 0 1 

A188 

Reserve 

0 0 0 1 

A189 

Reserve 

0 0 0 1 
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A190 

Reserve 

0 0 0 1 

A191 

Reserve 

0 0 0 1 

A192 

Reserve 

0 0 0 1 

A193 

Reserve 

0 0 0 1 

A194 

Reserve 

0 0 0 1 

A195 

Reserve 

0 0 0 1 

A196 

Reserve 

0 0 0 1 

A197 

Reserve 

0 0 0 1 

A198 

Reserve 

0 0 0 1 

A199 

Reserve 

0 0 0 1 

A200 

Reserve 

0 0 0 1 

C001 

Operating hours machine on, 

total 
00:00 199999:59 00:01 hh:mm 

C002 

Operating hours machine on, 

shift 
00:00 23:59 00:01 hh:mm 

C003 

Operating hours conveyor on, 

total 
00:00 199999:59 00:01 hh:mm 

C004 

Operating hours transport on, 

shift 
00:00 23:59 00:01 hh:mm 

C005 

Operating hours wash active, 

total 
00:00 199999:59 00:01 hh:mm 

C006 

Operating hours wash active, 

shift 
00:00 23:59 00:01 hh:mm 

C007  

Operating hours rinse active, 

total 
00:00 199999:59 00:01 hh:mm 

C008 

Operating hours rinse active, 

shift 
00:00 23:59 00:01 hh:mm 

C009 

Operating hours reverse 

osmose active, total 
00:00 199999:59 00:01 hh:mm 
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C010 

Operating hours reverse 

osmose active, shift 
00:00 23:59 00:01 hh:mm 

C011 
Filling water quantity, total 

0 9999,9999 0,001 m³ 

C012 
Filling water quantity, shift 

0 9999,9999 0,001 m³ 

C013 
Total quantity of rinse water 

0 9999,9999 0,001 m³ 

C014 
Rinse water quantity, shift 

0 9999,9999 0,001 m³ 

C015 
Energy consumption, total 

0 99999,9 0,1 kWh 

C016 
Energy consumption, shift 

0 99999,9 0,1 kWh 

C017 

Operating hours until Service 

interval (based on C001) 
100 20000 20 h 

C018 

Rinse pump frequency filling / 

auto-clean 
10 50 1 Hz 

C019 

Rinse pump frequency standard 

/ speed 1 / pot 
10 50 1 Hz 

C020 
Rinse pump frequency speed 2 

10 50 1 Hz 

C021 

Rinse pump frequency glass / 

speed 3 
10 50 1 Hz 

C022 
Rinse pump frequency cutlery 

10 50 1 Hz 

C023 

Rinse pump frequency hybrid / 

AutoClean 
10 50 1 Hz 

C024 
Strainer "debouncing" 

0 5 0,5 sec 

C025 
FC-frequency speed 1 

0 60 1 Hz 

C026 
FC-frequency speed 2 

0 60 1 Hz 

C027 
FC-frequency speed 3 

0 60 1 Hz 

C028 
Washpump frequency 1 

0 60 1 Hz 

C029 
Washpump frequency 2 

0 60 1 Hz 

C030 
Washpump frequency 3 

0 60 1 Hz 

C031 

Time correction factor 

AutoClean 
0.50 2.00 0.01 factor 

C032 
Speed 1 (in m/s) 

0,008 0,200 0,001 m/s 

C033 
Speed 2 (in m/s) 

0,008 0,200 0,001 m/s 

C034 
Speed 3 (in m/s) 

0,008 0,200 0,001 m/s 

C035 

Length autotimer - start pre-

wash (in m) 
0,00 1,50 0,01 m 

C036 

Length autotimer - end pre-

wash (in m) 
0,00 10,00 0,01 m 
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C037 

Length autotimer - start wash 

AAA (in m) 
0,00 10,00 0,01 m 

C038 

Length autotimer - end wash 

AAA (in m) 
0,00 10,00 0,01 m 

C039 

Length autotimer - startwashing 

AA (in m) 
0,00 10,00 0,01 m 

C040 

Length autotimer - end wash 

AA (in m) 
0,00 10,00 0,01 m 

C041 

Length autotimer - start wash 

A(R) (in m)  
0,00 10,00 0,01 m 

C042 

Length autotimer - end wash 

A(R) (in m) 
0,00 10,00 0,01 m 

C043 

Length autotimer - start rinse (in 

m) 
0,00 10,00 0,01 m 

C044 

Length autotimer - end rinse (in 

m) 
0,00 10,00 0,01 m 

C045 

Length autotimer - start demi 

rinse (in m) 
0,00 10,00 0,01 m 

C046 

Length autotimer - end demi 

rinse (in m) 
0,00 10,00 0,01 m 

C047 

Number of high pressure 

signals 
0 9999 1 counts 

C048 
Number of high pressure errors 

0 9999 1 counts 

C049 
Number of low pressure signals 

0 9999 1 counts 

C050 
Number of low pressure errors 

0 9999 1 counts 

C051 

Reduction transport speed 

cutlery program 
0,10 0,99 0,01 factor 

C052 

Reduction transport speed pot 

program 
0,10 0,99 0,01 factor 

C053 

Energy meter DI2.5, number of 

pulses / kwh 
1 10 1 Imp/kWh 

C054 

Consumption counter DI2.6, 

number of pulses / ltr 
1 10 1 Imp/ltr 

C055 

Consumption counter DI3.2, 

number of pulses / ltr 
1 10 1 Imp/ltr 
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C056 

Consumption counter DI3.3, 

number of pulses / ltr 
1 10 1 Imp/ltr 

C057 
Flow rate DO0.5 (Breaktank) 

0,00 20,00 0,5 ltr/min 

C058 
Flow rate DO1.0 (tank fill AR) 

0,00 20,00 0,5 ltr/min 

C059 

Flow rate DO1.1 (tank fill 

prewash) 
0,00 20,00 0,5 ltr/min 

C060 

Flow rate DO6.1 & DO7.1 (tank 

fill AA/AAA) 
0,00 20,00 0,5 ltr/min 

C061 

Flow rate valve DO5.3 (RO-

RINSE) 
0,00 20,00 0,5 ltr/min 

C062 
Demi water total 

0 9999999 0,001 m³ 

C063 
Demi water shift 

0 9999999 0,001 m³ 

C064 
Hot water total 

0 9999999 0,001 m³ 

C065 
Hot water shift 

0 9999999 0,001 m³ 

C066 
Cold water total 

0 9999999 0,001 m³ 

C067 
Cold water shift 

0 9999999 0,001 m³ 

C068 

Distance Autotimer - lifting 

magnet up 
0,00 10,00 0,01 m 

C069 

Distance Autotimer - lifting 

magnet down 
0,00 10,00 0,01 m 

C070 
Total negative calibrations 

0 9999999 1 1 

C071 
Total positive calibrations 

0 9999999 1 1 

C072 

Max. negative calibrations until 

Err026 occures 
0 50 1 1 

C073 
Number of measurement cycles 

0 100 1 1 

C074 

Actual number of negative 

calibrations 
0 100 1 1 

C075 
Reserve 

0 0 0 1 

C076 
Reserve 

0 0 0 1 

C077 
Reserve 

0 0 0 1 

C078 
Reserve 

0 0 0 1 

C079 
Reserve 

0 0 0 1 

C080 
Offset RO detector - Autotimer 

-10,00 10,00 0,01 m 

C081 

Offset cutlery detector - 

Autotimer 
-10,00 10,00 0,01 m 

C082 
Offset glas detector - Autotimer 

-10,00 10,00 0,01 m 
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C083 
Offset pot detector - Autotimer 

-10,00 10,00 0,01 m 

C084 
Reserve 

0 0 0 1 

C085 
Reserve 

0 0 0 1 

C086 
Reserve 

0 0 0 1 

C087 
Reserve 

0 0 0 1 

C088 
Reserve 

0 0 0 1 

C089 
Reserve 

0 0 0 1 

C090 
Reserve 

0 0 0 1 

C091 
Reserve 

0 0 0 1 

C092 
Reserve 

0 0 0 1 

C093 
Reserve 

0 0 0 1 

C094 
Reserve 

0 0 0 1 

C095 
Reserve 

0 0 0 1 

C096 
Reserve 

0 0 0 1 

C097 
Reserve 

0 0 0 1 

C098 
Reserve 

0 0 0 1 

C099 
Reserve 

0 0 0 1 

C100 
Reserve 

0 0 0 1 

C101 
Reserve 

0 0 0 1 

C102 
Reserve 

0 0 0 1 

C103 
Reserve 

0 0 0 1 

C104 
Reserve 

0 0 0 1 

C105 
Reserve 

0 0 0 1 

C106 
Reserve 

0 0 0 1 

C107 
Reserve 

0 0 0 1 

C108 
Reserve 

0 0 0 1 

C109 
Reserve 

0 0 0 1 

C110 
Reserve 

0 0 0 1 

C111 
Reserve 

0 0 0 1 

C112 
Reserve 

0 0 0 1 

C113 
Reserve 

0 0 0 1 

C114 
Reserve 

0 0 0 1 

C115 
Reserve 

0 0 0 1 

C116 
Reserve 

0 0 0 1 

C117 
Servicecounter, actual value 

0 999999 1 h 
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C118 
Reserve 

0 0 0 1 

C119 
Reserve 

0 0 0 1 

C120 
Reserve 

0 0 0 1 

C121 
Reserve 

0 0 0 1 

C122 
Reserve 

0 0 0 1 

C123 
Reserve 

0 0 0 1 

C124 
Reserve 

0 0 0 1 

C125 
Reserve 

0 0 0 1 

C126 
Reserve 

0 0 0 1 

C127 
Reserve 

0 0 0 1 

C128 
Reserve 

0 0 0 1 

C129 
Reserve 

0 0 0 1 

C130 
Reserve 

0 0 0 1 

C131 
Reserve 

0 0 0 1 

C132 
Reserve 

0 0 0 1 

C133 
Reserve 

0 0 0 1 

C134 
Reserve 

0 0 0 1 

C135 
Reserve 

0 0 0 1 

C136 
Reserve 

0 0 0 1 

C137 
Reserve 

0 0 0 1 

C138 
Reserve 

0 0 0 1 

C139 
Reserve 

0 0 0 1 

C140 
Reserve 

0 0 0 1 

C141 
Reserve 

0 0 0 1 

C142 
Reserve 

0 0 0 1 

C143 
Reserve 

0 0 0 1 

C144 
Reserve 

0 0 0 1 

C145 
Reserve 

0 0 0 1 

C146 
Reserve 

0 0 0 1 

C147 
Reserve 

0 0 0 1 

C148 
Reserve 

0 0 0 1 

C149 
Reserve 

0 0 0 1 

C150 
Reserve 

0 0 0 1 

C151 
Reserve 

0 0 0 1 

C152 
Reserve 

0 0 0 1 
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C153 
Reserve 

0 0 0 1 

C154 
Reserve 

0 0 0 1 

C155 
Reserve 

0 0 0 1 

C156 
Reserve 

0 0 0 1 

C157 
Reserve 

0 0 0 1 

C158 
Reserve 

0 0 0 1 

C159 
Reserve 

0 0 0 1 

C160 
Port Cloud connection 

4 65535 0 1 

C161 
Reserve 

0 20 0 1 

C162 
Number of WLAN-Hints 

0 20 1 1 

C163 
Max. Number of WLAN-Hints 

0 20 1 1 

C164 
Reserve 

0 0 0 1 

C165 
Reserve 

0 0 0 1 

C166 
Reserve 

0 0 0 1 

C167 
Reserve 

0 0 0 1 

C168 
Reserve 

0 0 0 1 

C169 
Reserve 

0 0 0 1 

C170 
Reserve 

0 0 0 1 

C171 
Reserve 

0 0 0 1 

C172 
Reserve 

0 0 0 1 

C173 
Reserve 

0 0 0 1 

C174 
Reserve 

0 0 0 1 

C175 
Reserve 

0 0 0 1 

C176 
Reserve 

0 0 0 1 

C177 
Reserve 

0 0 0 1 

C178 
Reserve 

0 0 0 1 

C179 
Reserve 

0 0 0 1 

C180 
Reserve 

0 0 0 1 

C181 
Reserve 

0 0 0 1 

C182 
Reserve 

0 0 0 1 

C183 
Reserve 

0 0 0 1 

C184 
Reserve 

0 0 0 1 

C185 
Reserve 

0 0 0 1 

C186 
Reserve 

0 0 0 1 

C187 
Reserve 

0 0 0 1 
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C188 
Reserve 

0 0 0 1 

C189 
Reserve 

0 0 0 1 

C190 
Reserve 

0 0 0 1 

C191 
Reserve 

0 0 0 1 

C192 
Reserve 

0 0 0 1 

C193 
Reserve 

0 0 0 1 

C194 
Reserve 

0 0 0 1 

C195 
Reserve 

0 0 0 1 

C196 
Reserve 

0 0 0 1 

C197 
Reserve 

0 0 0 1 

C198 
Reserve 

0 0 0 1 

C199 
Reserve 

0 0 0 1 

C200 
Reserve 

0 0 0 1 

xxxxx 

xxxxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxx 

xxxxx xxxxx xxxxx xxxxx 

S001 

Working Direction (0=L-R / 

1=R-L) 
0 1 1 1 

S002 

Prewash  (1=E, 2=L or C, 3=S, 

4=ES) 
0 4 1 1 

S003 
A wash tanks 

1 3 1 1 

S004 
Rinse 

0 2 1 1 

S005 
Demi rinse 

0 3 1 1 

S006 
Dryer 

0 1 1 1 

S007 
Heat pump 

0 2 1 1 

S008 
Separate filling boiler 

0 1 1 1 

S009 
Fill mode 

0 5 1 1 

S010 
Number of speeds 

1 3 1 1 

S011 
Submenu speed selection 

0 1 1 1 

S012 
Submenu emptying pre-wash 

0 1 1 1 

S013 
Submenu auto-clean 

0 1 1 1 

S014 
Submenu high pressure wash 

0 1 1 1 

S015 
Submenu demi rinse 

0 1 1 1 

S016 
Submenu glass program 

0 1 1 1 

S017 
Submenu cutlery program 

0 1 1 1 



EU Data Act – metadata document  
Dishwasher with Infotronic 
 control  Rev. 0.1  

 
 

© HOBART GmbH 2025  30 
 

S018 
Submenu pot program 

0 1 1 1 

S019 
Submenu autotimer 

0 1 1 1 

S020 
Submenu Reserve 

0 0 1 1 

S021 
Submenu Reserve 

0 0 1 1 

S022 
Submenu logbook 

0 1 1 1 

S023 
Submenu Autostart 

0 1 1 1 

S024 
Submenu Reserve 

0 0 1 1 

S025 
Submenu Reserve 

0 0 1 1 

S026 
Submenu Reserve 

0 0 1 1 

S027 
Submenu Reserve 

0 0 1 1 

S028 
Submenu Reserve 

0 0 1 1 

S029 
Submenu Reserve 

0 0 1 1 

S030 
Autostart Monday 

0 1 1 1 

S031 
Autostart Tuesday 

0 1 1 1 

S032 
Autostart Wednesday 

0 1 1 1 

S033 
Autostart Thursday 

0 1 1 1 

S034 
Autostart Friday 

0 1 1 1 

S035 
Autostart Saturday 

0 1 1 1 

S036 
Autostart Sunday 

0 1 1 1 

S037 
Time format 24h 

1 1 1 1 

S038 
Workbook reserve 

0 0 1 1 

S039 
Workbook reserve 

0 0 1 1 

S040 
Workbook reserve 

0 0 1 1 

S041 
Workbook reserve 

0 0 1 1 

S042 
Workbook reserve 

0 0 1 1 

S043 
Workbook reserve 

0 0 1 1 

S044 
Workbook reserve 

0 0 1 1 

S045 
Workbook reserve 

0 0 1 1 

S046 
Workbook reserve 

0 0 1 1 

S047 
Customer menu speed preset 

0 1 1 1 

S048 

Customer menu transport / 

transport-revers 
0 2 1 1 

S049 

Customer menu emergency 

operation 
0 1 1 1 

S050 
Customer menu reserve 

0 0 1 1 
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S051 
Customer menu reserve 

0 0 1 1 

S052 
Customer menu reserve 

0 0 1 1 

S053 
Customer menu reserve 

0 0 1 1 

S054 
Customer menu reserve 

0 0 1 1 

S055 
Customer menu reserve 

0 0 1 1 

S056 
Customer menu data download 

0 1 1 1 

S057 

Customer menu country 

settings 
0 1 1 1 

S058 
Customer menu wlan 

0 1 1 1 

S059 
Customer menu legal 

0 0 1 1 

S060 
Customer menu reserve 

0 0 1 1 

S061 
Initial Fill done 

0 1 1 1 

S062 
Best - Start 

0 1 1 1 

S063 
Variable Rinse 

0 1 1 1 

S064 
Opacity Sensor & LCI (DDOD) 

0 1 1 1 

S065 
Niveaucontrol Duorinse 

0 2 1 1 

S066 
AirlineCatering-Operation 

0 1 1 1 

S067 
Switching function DI0.4 

0 1 1 1 

S068 
Strainer Control active 

0 1 1 1 

S069 

Switching function DI1.1 

(Strainer "A") 
0 1 1 1 

S070 

Switching function DI1.2 

(Strainer "E/L/S") 
0 1 1 1 

S071 

Switching function DI1.3 (Sieb 

"R") 
0 1 1 1 

S072 

Switching function D3.0 

(Strainer "AA") 
0 1 1 1 

S073 

Switching function DI3.4 

(Strainer "AAA") 
0 1 1 1 

S074 

Switching function DI4.0 

(Breaktank low) 
0 1 1 1 

S075 
Complete Drain finsihed 

0 1 1 1 

S076 
AutoClean finished 

0 1 1 1 

S077 
Dryer active during fill cycle 

0 1 1 1 

S078 
Exhaust during fill active 

0 1 1 1 
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S079 

Activation of washpumps during 

fill 
0 1 1 1 

S080 

Activation of washpumps during 

standby 
0 1 1 1 

S081 

DI1.4: Rack flow sensor / 

reversing / stacker 
0 4 1 1 

S082 
Prewash heated 

0 1 1 1 

S083 

Rinse actuator / conveyor end 

switch 
0 3 1 1 

S084 
Montoring Autotimer 

0 1 1 1 

S085 

Switching function DI0.7 

(table/rake) 
0 1 1 1 

S086 

Switching function DI1.4 (rack 

flow sensor / reversing) 
0 1 1 1 

S087 
Start/Stop-Button external 

0 1 1 1 

S088 
2nd Levelswitch in Breaktank 

0 1 1 1 

S089 

Initial fill of separate fill boiler 

carried out 
0 1 1 1 

S090 
DO3.3 belt revision 

0 1 1 1 

S091 
Automatic Soil Removal 

0 1 1 1 

S092 
Autotimer Operation 

0 1 1 1 

S093 
High pressure wash activated 

0 2 1 1 

S094 
Auto-Off 

0 1 1 1 

S095 
Function voltage free contact 1 

0 84 1 1 

S096 
Function voltage free contact 2 

0 84 1 1 

S097 
Function voltage free contact 3 

0 84 1 1 

S098 

Frequency Converter Range 

(0…20/4…20mA) 
0 1 1 1 

S099 

Function DO3.4 (XD.1 machine 

on) 
0 3 1 1 

S100 
Function DO3.5 (XD.2 fill) 

0 3 1 1 

S101 
Function DO3.6 (XD.3 wash) 

0 3 1 1 

S102 
Function DO3.7 (XD.4 rinse) 

0 3 1 1 

S103 
Circulation DO4.7 or DO1.2 

0 1 1 1 

S104 

Force rinsepump on high 

pressure fault 
0 1 1 1 
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S105 
Reserved for Glasrackprogram 

0 1 1 1 

S106 
Reserved for Cutlery program 

0 3 1 1 

S107 
Reserved (± pot detection) 

0 2 1 1 

S108 
Energy meter 

0 1 1 1 

S109 

Volume meter RO-water 

/Strainer DWER 
0 4 1 1 

S110 
Volume meter Coldwater 

0 2 1 1 

S111 
Volume meter Warmwater 

0 2 1 1 

S112 

Usecase AI1.1 (0=unused, 

1=RO, 2= NSF) 
0 2 1 1 

S113 
RO-Booster filled 

0 1 1 1 

S114 
Error evaluation DI1.0 active 

0 1 1 1 

S115 
Error evaluation DI3.6 active 

0 1 1 1 

S116 
Error evaluation DI3.7 active 

0 15 1 1 

S117 
Showroom  program activated 

0 1 1 1 

S118 
Extension PCB 1 

0 1 1 1 

S119 
Extension PCB 2 

0 1 1 1 

S120 
Extension PCB 3 

0 1 1 1 

S121 
Extension PCB 4 

0 1 1 1 

S122 
°C/°F 

0 1 1 1 

S123 
Reserved (± AI0.4) 

0 1 1 1 

S124 

AI0.6 (pressure sensor high 

pressure) 
0 1 1 1 

S125 

AI0.7 (pressure sensor low 

pressure) 
0 1 1 1 

S126 

AI1.2 (pressure sensor 

universal control circuit) 
0 1 1 1 

S127 
Reserved for AI2.1 

0 1 1 1 

S128 
Reserved for AI3.1 

0 1 1 1 

S129 
Reserved for AI4.1 

0 1 1 1 

S130 

Infeed DO2.1 - DWER -  Y/D 

(FTT) 
0 3 1 1 

S131 
Show hint Service-Interval 

0 1 1 1 

S132 

HP Level control main or all 

Washtanks 
0 1 1 1 
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S133 

DI4.1 pot detection or drain 

valve control 
0 2 1 1 

S134 

Calibration status turbidity 

sensor 
0 4 1 1 

S135 
Control-ID 

0 31 1 1 

S136 

Reserved for Fill-Mode 

Modification 
0 1 1 1 

S137 
Reserve 

0 0 0 1 

S138 
Reserve 

0 0 0 1 

S139 
Reserve 

0 0 0 1 

S140 
Reserve 

0 0 0 1 

S141 
Reserve 

0 0 0 1 

S142 
Reserve 

0 0 0 1 

S143 
Reserve 

0 0 0 1 

S144 
Reserve 

0 0 0 1 

S145 
Reserve 

0 0 0 1 

S146 
Reserve 

0 0 0 1 

S147 
Reserve 

0 0 0 1 

S148 
Reserve 

0 0 0 1 

S149 
Reserve 

0 0 0 1 

S150 
Reserve 

0 0 0 1 

S151 
Reserve 

0 0 0 1 

S152 
Reserve 

0 0 0 1 

S153 
Reserve 

0 0 0 1 

S154 
Reserve 

0 0 0 1 

S155 
Reserve 

0 0 0 1 

S156 
Reserve 

0 0 0 1 

S157 
Reserve 

0 0 0 1 

S158 
Reserve 

0 0 0 1 

S159 
Reserve 

0 0 0 1 

S160 
Acceptance of Terms of use 

0 1 1 1 

S161 
Unlock WPA/TKIP 

0 1 1 1 

S162 
WIFI Master Switch 

0 1 1 1 

S163 
WIFI deactivate/activate 

0 1 1 1 

S164 
Intervall data transmission 

0 5 1 1 
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S165 
Interval alive signal 

0 4 1 1 

S166 
WLAN choosable 

0 1 1 1 

S167 
DHCP Request Mode 

0 1 1 1 

S168 

Data transfer at end of shift 

succesful 
0 1 1 1 

S169 
Menu item smart connect 

0 1 1 1 

S170 
Reserve 

0 0 0 1 

S171 
Reserve 

0 0 0 1 

S172 
Reserve 

0 0 0 1 

S173 
Reserve 

0 0 0 1 

S174 
Reserve 

0 0 0 1 

S175 
Reserve 

0 0 0 1 

S176 
Reserve 

0 0 0 1 

S177 
Reserve 

0 0 0 1 

S178 
Reserve 

0 0 0 1 

S179 
Reserve 

0 0 0 1 

S180 
Reserve 

0 0 0 1 

S181 
Reserve 

0 0 0 1 

S182 
Reserve 

0 0 0 1 

S183 
Reserve 

0 0 0 1 

S184 
Reserve 

0 0 0 1 

S185 
Reserve 

0 0 0 1 

S186 
Reserve 

0 0 0 1 

S187 
Reserve 

0 0 0 1 

S188 
Reserve 

0 0 0 1 

S189 
Reserve 

0 0 0 1 

S190 
Reserve 

0 0 0 1 

S191 
Reserve 

0 0 0 1 

S192 
Reserve 

0 0 0 1 

S193 
Reserve 

0 0 0 1 

S194 
Reserve 

0 0 0 1 

S195 
Reserve 

0 0 0 1 

S196 
Reserve 

0 0 0 1 

S197 
Reserve 

0 0 0 1 

S198 
Reserve 

0 0 0 1 
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S199 
Reserve 

0 0 0 1 

S200 
Reserve 

0 0 0 1 

xxxxx 

xxxxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxxxxxxxxxxxxxxxxxxxxx

xxxxxxxxx 

xxxxx xxxxx xxxxx xxxxx 

T001 
Startscreen display duration 

0 10 1 sec 

T002 

Menu-Exit w/o buttons in use 

after 
1 59 1 sec 

T003 

Display Duration until PWD-

Char * 
0 2 0,5 sec 

T004 

Display Duration until screen 

change after function call 
0 3 0,5 sec 

T005 

Display Duration until screen 

change after menucall 
0 3 0,5 sec 

T006 

Display Duration "Turn machine 

off" until automatically turning 

off 

5 120 5 min 

T007 
Autostart-Time Monday 

00:00 23:55 00:05 hh:mm 

T008 
Autostart-Time Tuesday 

00:00 23:55 00:05 hh:mm 

T009 
Autostart-Time Wednesday 

00:00 23:55 00:05 hh:mm 

T010 
Autostart-Time Thursday 

00:00 23:55 00:05 hh:mm 

T011 
Autostart-Time Friday 

00:00 23:55 00:05 hh:mm 

T012 
Autostart-Time Saturday 

00:00 23:55 00:05 hh:mm 

T013 
Autostart-Time Sunday 

00:00 23:55 00:05 hh:mm 

T014 
Ansteuerung Bandreversierung 

0 2 0,5 sec 

T015 

Duration Key Operation until 

fast scan 
1,5 1,5 1,5 sec 

T016 
Off-Delay Fill Valve Breaktank 

0 5 0,5 sec 

T017 
On-Delay Fillvalve Breaktank 

0 5 0,5 sec 

T018 
On-Delay Release Rinsepump 

0,5 0,5 0,5 sec 

T019 

Monitoring breaktank switch - 

on flank 
0 180 1 sec 

T020 

Monitoring breaktank switching 

hysteresis 
0 180 1 sec 

T021 

Opertion time rinse pump initial 

fill 
0 10 0,5 min 
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T022 
Off-Delay Tank Fill 

0 30 0,5 min 

T023 
Off-Delay Tank Refill 

0 30 0,5 min 

T024 
Float boiler 

0 60 1 sec 

T025 
Floating interval sep. fill boiler 

0 10 0,5 h 

T026 
Float sep. fill boiler 

0 20 1 sec 

T027 

Duration of washpump 

activation during fill/standby 
0 25 1 sec 

T028 
Filling time monitoring - filling 

0 180 1 min 

T029 

Max. Duration Level-Underrun 

tanks until ERR106 
0 600 10 sec 

T030 
On-Delay Dryer Heater 

0 120 5 sec 

T031 
Off-Delay Dryer Blower 

15 120 5 sec 

T032 
Reserved 

0 0 0 1 

T033 

Duration forced run of booster 

heating (in s) 
0 120 1 sec 

T034 

Transport off if autotimer not 

used after (in min) 
1 999 1 min 

T035 
Follow up time drying (in min) 

0 3 0,5 min 

T036 

Autotimer pulse monitoring (in 

sec) 
0 60 0,5 sec 

T037 
Autotimer monitoring (in h) 

0 48 1 h 

T038 

Delay low operating 

temperature (in min) 
0 180 1 min 

T039 
Off-Delay Exhaust 

0 300 5 sec 

T040 

Off-Delay washpumps after 

table end switch 
0 60 1 sec 

T041 

Transport delay (after release 

of table end switch) 
0 120 1 sec 

T042 
Delay rack flow sensor 

0 10 0,5 min 

T043 
Off-Delay rack flow sensor 

0 60 1 sec 

T044 
Deactivation of rack flow sensor 

0 15 1 sec 

T045 

Monitoring of filling start 

temperature 
0 120 1 min 

T046 

Monitoring fill start temperature 

fill boiler 
0 120 1 min 
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T047 

Delay change-over to 

highpressure 
0 10 1 sec 

T048 

Off-Delay partially drain (Pre-

)Washtank 
0 15 0,5 min 

T049 
Off-Delay partially drain Duo 

0 15 0,5 min 

T050 
Monitor partially drain 

0 30 1 min 

T051 
Off-Delay complete Drain 

0 30 1 min 

T052 

On-Delay washpumps in 

complete drain 
0 60 1 sec 

T053 
Wash on while draining  

0 60 1 sec 

T054 
Monitor complete drain 

0 45 1 min 

T055 
Tankheating release "on" after 

0 5 1 sec 

T056 
Tankheating release "off" after 

0 5 1 sec 

T057 
Tank heating forced run 

0 120 1 sec 

T058 
Autoclean, Leveldecrease 

0 120 1 sec 

T059 

Drain valves on during 

Autoclean 
0 120 1 sec 

T060 

Washpumps on during 

AutoClean 
30 180 10 sec 

T061 
AutoClean 1 

0 600 10 sec 

T062 
AutoClean 2 

0 600 10 sec 

T063 
AutoClean 3 

0 600 10 sec 

T064 
Delay Refill  

0 180 10 sec 

T065 
On-Delay Compressor 

0 30 1 min 

T066 
Forced Run Compressor 

0 5 1 sec 

T067 
Time Span HP/LP-fault 

0 20 1 min 

T068 
Control Relais DO5.3 

1 120 1 sec 

T069 
Lock-out time compressor 

20 99 1 sec 

T070 

Interval washpump operational 

readiness 
1 20 1 min 

T071 

duration washpump after 2 HP-

faults 
1 60 1 sec 

T072 
monitor fillstart demibooster 

1 60 1 min 

T073 
Reserved 

0 0 0 1 

T074 
Reserved 

0 0 0 1 
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T075 
Reserved 

0 0 0 1 

T076 
Reserved 

0 0 0 1 

T077 
Reserved 

0 0 0 1 

T078 
Reserved 

0 0 0 1 

T079 
Reserved 

0 0 0 1 

T080 
Reserved 

0 0 0 1 

T081 
Reserved 

0 0 0 1 

T082 
Reserved 

0 0 0 1 

T083 
Reserved 

0 0 0 1 

T084 
Reserved 

0 0 0 1 

T085 
Reserved 

0 0 0 1 

T086 
Reserved 

0 0 0 1 

T087 
Reserved 

0 0 0 1 

T088 
Reserved 

0 0 0 1 

T089 
Reserved 

0 0 0 1 

T090 
ASR-pump drain cycle 

0 120 1 sec 

T091 
ASR, washpump, partially drain 

0 120 1 sec 

T092 
ASR, rinse volume cycle A 

8 16 0,1 l 

T093 
ASR-factor, cycle A 

1 35 1 x 0,0001 

T094 
ASR, drain time cycle A 

0 20 0,5 sec 

T095 
ASR waiting time Cycle B 

0 60 1 min 

T096 
ASR, drain time cycle B 

0 30 1 sec 

T097 
ASR, break 

0 2 0,1 sec 

T098 

Error indication in case of 

several errors 
1 3 0,5 sec 

T099 
Strainer Control Entry Section 

0,5 2 0,5 min 

T100 
Delay DI3.7 (S116 > 7) 

0 60 1 min 

T101 

Time to dimout display since 

last operation 
1 20 1 min 

T102 
DWER Runtime Pump 

0,5 10 0,5 sec 

T103 
DWER Short time interval 

0 300 1 sec 

T104 
DWER Long time interval 

0 300 1 sec 

T105 

DWER max. level underrun 

until pump off 
0,5 10 0,5 min 

T106 
DWER start time after standby 

10 45 1 min 
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T107 

DWER On-/Off-Delay 

Levelswitch 
0,5 5 0,5 sec 

T108 

DWER Laufzeit Pumpe bei 

Entleerung 
10 90 1 sec 

T109 
Calming Time 1, Calibration 

0 30 1 sec 

T110 

Valve Opening Timer 

Calibration 
0 30 1 sec 

T111 
Calming Time 2, Calibration 

0 60 1 sec 

T112 
Max. Calibration Time 

0 90 1 sec 

T113 
Measurement interval, cyclic 

0 15 1 min 

T114 
Valve Opening Time Measuring 

0 10 0,1 sec 

T115 

Hydraulic prospection latency 

DWER 
0 30 1 min 

T116 
Delay DI0.7 (S081=4) 

0 10 1 sec 

T117 
Star-/Delta switch 

0 15 1 sec 

T118 
Reserve 

0 0 0 1 

T119 
Reserve 

0 0 0 1 

T120 
Reserve 

0 0 0 1 

T121 
Reserve 

0 0 0 1 

T122 
Reserve 

0 0 0 1 

T123 
Reserve 

0 0 0 1 

T124 
Reserve 

0 0 0 1 

T125 
Reserve 

0 0 0 1 

T126 
Reserve 

0 0 0 1 

T127 
Reserve 

0 0 0 1 

T128 
Reserve 

0 0 0 1 

T129 
Reserve 

0 0 0 1 

T130 
Reserve 

0 0 0 1 

T131 
Reserve 

0 0 0 1 

T132 
Reserve 

0 0 0 1 

T133 
Reserve 

0 0 0 1 

T134 
Reserve 

0 0 0 1 

T135 
Reserve 

0 0 0 1 

T136 
Reserve 

0 0 0 1 

T137 
Reserve 

0 0 0 1 
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T138 
Reserve 

0 0 0 1 

T139 
Reserve 

0 0 0 1 

T140 
Reserve 

0 0 0 1 

T141 
Reserve 

0 0 0 1 

T142 
Reserve 

0 0 0 1 

T143 
Reserve 

0 0 0 1 

T144 
Reserve 

0 0 0 1 

T145 
Reserve 

0 0 0 1 

T146 
Reserve 

0 0 0 1 

T147 
Reserve 

0 0 0 1 

T148 
Reserve 

0 0 0 1 

T149 
Reserve 

0 0 0 1 

T150 
Reserve 

0 0 0 1 

T151 
Reserve 

0 0 0 1 

T152 
Reserve 

0 0 0 1 

T153 
Reserve 

0 0 0 1 

T154 
Reserve 

0 0 0 1 

T155 
Reserve 

0 0 0 1 

T156 
Reserve 

0 0 0 1 

T157 
Reserve 

0 0 0 1 

T158 
Reserve 

0 0 0 1 

T159 
Reserve 

0 0 0 1 

T160 

WLAN timeout searching 

network 
15 20000 5 sec 

T161 
WLAN WPS timeout 

15 20000 5 sec 

T162 

WLAN connection timeout to 

network 
15 20000 5 sec 

T163 

WLAN connection timeout to 

server 
15 20000 5 sec 

T164 

Delay data transmission on ->  

off 
0 3600 5 sec 

T165 
Preset time until interface ready 

60 300 5 sec 

T166 

Start time slot WiFi 24h data 

transfer 
00:00 23:55 00:05 hh:mm 
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T167 

End time slot WiFi 24h data 

transfer 
00:00 23:55 00:05 hh:mm 

T168 
Timeout Connection 

0 2000 1 sec 

T169 
Time  

0 2000000000 1 sec 

T170 

Time window for data transfer 

shift end 
0 60 1 sec 

T171 
Smart Connect connection time  

0 6000 10 sec 

T172 
Reserve 

0 0 0 1 

T173 
Reserve 

0 0 0 1 

T174 
Reserve 

0 0 0 1 

T175 
Reserve 

0 0 0 1 

T176 
Reserve 

0 0 0 1 

T177 
Reserve 

0 0 0 1 

T178 
Reserve 

0 0 0 1 

T179 
Reserve 

0 0 0 1 

T180 
Reserve 

0 0 0 1 

T181 
Reserve 

0 0 0 1 

T182 
Reserve 

0 0 0 1 

T183 
Reserve 

0 0 0 1 

T184 
Reserve 

0 0 0 1 

T185 
Reserve 

0 0 0 1 

T186 
Reserve 

0 0 0 1 

T187 
Reserve 

0 0 0 1 

T188 
Reserve 

0 0 0 1 

T189 
Reserve 

0 0 0 1 

T190 
Reserve 

0 0 0 1 

T191 
Reserve 

0 0 0 1 

T192 
Reserve 

0 0 0 1 

T193 
Reserve 

0 0 0 1 

T194 
Reserve 

0 0 0 1 

T195 
Reserve 

0 0 0 1 

T196 
Reserve 

0 0 0 1 

T197 
Reserve 

0 0 0 1 

T198 
Reserve 

0 0 0 1 

T199 
Time delay glasstouch button 

0 3 1 sec 
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T200 
Unix-Timestamp (UTC) 

0 2147483647 1 1 

 
 

    

 
 
 
 
 

Send Event 

 
Send Event Data – Header 

 

 

 

Interval 
The data delivery from ‘Send_Event’ is always generated by the machine when 
an event such as an error occurs or the status of the machine changes. 
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Send Event Data – content 

The current machine status is displayed in the ‘content’ and ‘state_machine’ 
sections. 

The ‘content’ and ‘active_errors’ sections show the error that has just occurred 
with the corresponding timestamp. The same information can also be found in 
the error_log. The corresponding error codes are also described there.  

Send Heartbeat and State 

 
Send Heartbeat and State – Header 

 

 

Interval 
Each machine sends its data to the cloud at a specific defined interval. The 
interval is defined in the ‘delay’ parameter in seconds. 
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Send Heartbeat and state – content 

Parameter  
Delay Time in seconds until the next 

Send_Heartbeat_and_State data is sent 
State_machine See “state_Machine” section in this document 
Language  
Machine Setting Parameter for machine configuration 
program  

 

 

Others 

State_machine 

# Description 

00 Machine off / no control and machine display communication 

01 Emergency operation is active 

02 Automatic fill is active 

03 Fill process active 

04 Autoclean process active 

05 Complete drain active 

06 Partial drain active 

07 Rack flow sensor operation mode active 

08 Power supply on 

09 Hygiene ok 

10 Transport active 

11 Autotimer operation active 

12 Standby 

13 Wash- and rinse operation active 

14 Refill operation active 

15 Operational readiness 

16 Machine on 

17 Uncritical error 

18 Critical error 

19 Fillprogramm 

20 Partial drain 

21 Complete Drain 

22 AutoClean 

23 High Pressure wash 

24 Demi rinse programm 

25 Glas rack programm 

26 Cutlery programm 

27 Pot and Pan programm 

28 Emergency operation 

29 Show room programm 
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General Information 

The file in which all stored data is provided has the extension .JSON. The file is 
unencrypted and can be opened with any text editor. 

The file size depends on the machine type and the intensity of use of the machine. 
As a general rule, the file size is between 100 kB and 200 kB. 

Data is available from the date the EU Data Act comes into force. All data 
generated by the machine is sent to the SmartConnect365 cloud as soon as it is 
connected to SmartConnect. Currently, there are no plans to delete data from 
SmartConnect.  

As a customer, you have the right to access the data period to which we, as the 
manufacturer of the devices and operator of SmartConnect, also have access. 

 


